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PROCEDURES UNDER THE INTERNATIONAL PROPERTY MAINTENANCE CODE 
 

1) Determine if an emergency exists; if not, go to page 2 
2) Order temporary safeguards, secure entrances entrances,  post notices with required text 
3) Determine if surroundings are safe; if not, temporarily close structure, sidewalk, streets. 
4) If ordered emergency action, afford affected parties a hearing 

• Is there an imminent danger 
of failure or collapse of a 
structure which endangers 
life? 

• Has a structure or part of a 
structure fallen AND life is 
endangered by the occupation 
of the structure? 

• Is there actual or potential 
danger to the building 
occupants or those in the 
proximity of any structure 
because of explosives, 
explosive fumes or vapors or 
the presence of toxic fumes, 
gases or materials or 
operation of defective or 
dangerous equipment? 

If yes to any of these 
questions, then an emergency 

exists. 

If no to all of these questions, 
then no emergency exists, 

proceed to page 2 
Secure each entrance 
and  post at each 
entrance a sign “THIS 
STRUCTURE IS 
UNSAFE AND ITS 
OCCUPANCY HAS 
BEEN PROHIBITED 
BY THE CODE 
OFFICIAL.”  
Use Form E-1.

If imminent danger due to unsafe 
condition,  

1) order all occupants to vacate 
premises. 

2) notify 911 for emergency 
personnel’s protection 

3) order work to make structure 
temporarily safe and other 
action necessary to meet the 
emergency, including 
boarding up openings and 
temporarily closing sidewalks 
or streets.  Use necessary 
labor and materials to perform 
emergency repair work as 
expeditiously as possible. 

 

If ordered 
emergency 
action, give 
right of codes 
board appeal to 
affected 
parties.  
Follow appeals 
procedure if 
requested.  

Source:  Section 109, International Property Maintenance Code 
City of Franklin, Tennessee 

Go to  page 3, 
Prepare NOV 

and follow 
procedures from 

there
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General Procedure for abatement of non-emergency, unsafe structures: 
1) Obtain permission to inspection or get inspection warrant (prepare file for legal). 
2) Inspect premises, coordinating the inspection with other affected departments (fire, sanitation). 
3) If violations of the International Existing Building Code exist, document & photograph. 
4) Determine if structure is vacant & unsafe, then placard; if not vacant, determine whether repair is reasonable,  
5) If structure is in historic district,  go to HZC. 
6) Give notice of violation, order repair/demolition, give opportunity to repair/demolish. 
7) Consider citation to City Court, or, depending on circumstances, begin legal action to abate nuisance.  
8) Prepare file for submission to legal for nuisance injunction and/or lien for costs. 
9) Retain all documents for as long as structure remains, then retain pursuant to records retention policy (at least 5 years). 

 
 
 

Get Authority to  
Inspect Property: 

 
Get express permission 
(written) from an owner 
or occupant. 
 
If not, discuss case with 
other agencies to 
determine if they need 
to be involved.  Prepare 
file for legal to obtain 
inspection warrant.  
 
See Appendix A, Form 
IW. 

Prepare to Inspect Property  
 
• Inspection must be made by 

Certified Housing Inspector: 
• Coordinate inspection to occur 

at the same time with other 
departments or agencies (i.e., 
fire marshal) 

• Order title search from Legal 
Department to prepare for 
Notice of Violation & Order. 

Inspect Property: 
• Inspect only at reasonable time  
• Bring/show photo i.d. 
• Take photos of each violation 
• Take notes of each violation (to 

prepare Notice of Violation 
with citations to code) 

• Bring along a 2nd witness, with 
video camera, if possible, to 
video before/after inspection 
(claims prevention) 

• Determine whether  any other 
municipal, state or federal laws 
are being violated and take 
appropriate action, contact 
Codes Director. Whenever a 
violation is observed, it must be 
reported to the Codes Director. 

• Fill out Form NOV-2, 
Inspection Report.

Determine if structure is “unsafe” unfit for 
human occupancy or unlawful, then 
such structure shall be condemned . 
 
Unsafe= a structure that is dangerous to the 
life, health, property or safety of the public or 
the occupants of the structure by not providing 
the minimum safeguards to protect or warn 
occupants in the event of fire, or because such 
structure contains unsafe equipment or is so 
damaged, decayed, dilapidated, structurally 
unsafe or of such faulty construction or 
unstable foundation, that partial or complete 
collapse is possible. Sec. 108. 
 
Unfit  for human occupancy= unsafe, 
unlawful or, because of the degree to which the 
structure is in disrepair or lacks maintenance, 
is unsanitary, vermin or rat infested, contains 
filth and contamination, or lacks ventilation, 
illumination, sanitary or heating facilities or 
other essential equipment required by the code 
or because of the location of the structure 
constitutes a hazard to the occupants or to the 
public. 
 
Unlawful= occupied by more people than 
permitted under the code. 

Source:  Sections 104, 106, 107, 108, International Property 
Maintenance Code 
City of Franklin, Tennessee Methamphetamines? Quarantine and post 

notice.  See Title 68, Pub. Laws No. 855, 2004 
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Prepare  NOV and Order: 
Use Form NOV-1, attach Form NOV-2. 
• Be specific, identify property, 

violations & why notice is issued. 
• Note penalties for non-compliance 

(106.4, 106.5) 
• Give reasonable deadline to pull 

permits and a final deadline for repairs 
or demolition.  

• Inform that code is in Codes Office for 
inspection.  

• Inform of city’s right to lien. 
• Inform of right to appeal. 
• Order repair or demolition. 
o See Section 105 authorizing approval 

of modifications to code        

Serve NOV to 
the person(s) responsible 

for the violation: 
1. deliver personally 

and obtain signature 
showing receipt 

2. Send by certified 
mail, return receipt 
(green card) AND 
first class mail. If the 
mail is returned 
undelivered, post a 
copy in or about the 
structure affected by 
the notice.  

*If unsafe, file Certificate of 
Unsafe Abatement. 

Day 21: out of 
time; deny request 

for  appeal; 
proceed to make 
safe/ demolish. 

Schedule appeal: 
If appeal is received within appeal time: 

1. Stamp date received, initial. 
2. Schedule hearing before Codes Board within 

20 days of date appeal is received. 
a. Be sure 2/3rds of board can attend 

before setting. 
3.  While appeal is pending before appeals 

board, action is stayed.  Do not enforce 
orders, except in emergency (make safe). 

Has appeal 
been filed 
Timely? 
(within 20 
days of 
service of 
decision) 

If  no

If yes 

Is property vacant AND unfit for human 
habitation and occupancy AND is not in 

danger of structural collapse? 
If no 

If yes

Post placard & order structure closed so as not to be an attractive 
nuisance.  (Form VS1.) Take photo of placard. If owner fails to 
close, the code official shall cause the premises to be closed and 
secured by a public agency or by private contract with costs 
charged as a lien against the property. Notify 911. See Legal. 

Determine: Is demolition necessary? 
Order demolition and removal if the structure is so old, dilapidated or become so out of repair as to be 
dangerous, unsafe, unsanitary or otherwise unfit for human habitation or occupancy AND if it is 
unreasonable to repair the structure; or 
 
Order demolition and removal if there has been a cessation of normal construction of any structure for 
a period of more than 2 years. 
 
Give  the owner the option  whether to repair and make safe and sanitary or  to demolish a nd remove if 
the structure is capable of being made safe by repair.  Consider citation to city court or injunction. 

Take action recommended by codes board and see 
Legal Department for further guidance. 

File Certificate of Abatement once safe AND 
remove any postings. 

 
File lien for costs. 

Retain all records in case at least 5 years.  If fire 
where arson is suspected, then up to 20 years. Source:  Sections 106, 107, 108, 109, 110, 111  

International Property Maintenance Code 
Zoning Ordinance Section 6.6.7.1.3.3. et seq. 
City of Franklin, Tennessee 

Historic 
District? 

Go to HZC 


